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Commercial Construction Index Reveals

Continued Optimism Among Contractors

Q4 Report Shows Increased Hiring Expectations Despite Finding Labor Productivity the No. 1 Issue
Impacting Jobsite Efficiency

WASHINGTON, D.C. - Confidence in the commercial construction industry is strong, despite significant
concerns around jobsite efficiency and labor productivity, according to the Q4 2017 USG Corporation +
U.S. Chamber of Commerce Commercial Construction Index (Index). Released today, the Index shows
that optimism remains high in the commercial construction industry, with 57 percent of contractors
expecting to hire in the next six months and a large majority reporting stable or increased revenue
expectations in the next year. The Q4 composite score is 74, up one point from Q3.

The report found nearly 90 percent of contractors do not consider jobsites to be very efficient. Forty-four
percent of contractors identified labor productivity as the key means to achieve jobsite efficiency,
followed by jobsite logistics and project management. Forty percent of contractors reported the use of
prefabricated building components to be the top means of improving labor productivity.

“Commercial contractors remain optimistic about the industry outlook, although labor productivity and
costs are hindering jobsite efficiency,” said Jennifer Scanlon, president and CEO of USG Corporation.
“There 1s an urgent need for innovations in building materials and workforce development programs.”

More than half of contractors expect to hire workers in the next six months, yet concerns about the cost of
skilled labor and the adequacy of worker skills have remained steady throughout all four quarters of
2017. Forty-two percent of contractors predict finding skilled workers will worsen in the next six months,
and 92 percent note they are at least moderately concerned about the skill level of the workforce, with
heightened demand particularly in the plaster and drywall trades. The research was developed with
Dodge Data & Analytics (DD&A), the leading provider of insights and data for the construction industry,
by surveying commercial and institutional contractors.

“The commercial construction industry is essential to the U.S. economy — when America is building or
re-building, America is growing. It’s great news that the majority of these companies are ready to hire,”
said Thomas J. Donohue, president and CEO of the U.S. Chamber. “As worker shortages persist across
industries, sectors like commercial construction will have to find solutions through new innovations,
technology, and training to continue growing and moving the broader U.S. economy forward.”

The Index looks at the results of three leading indicators to gauge confidence in the commercial
construction industry — backlog levels, new business opportunities and revenue forecasts — generating a
composite index on a scale of 0 to 100 that serves as an indicator of health for the contractor segment on
a quarterly basis. The Q4 2017 composite score was 74, up one point from Q3, representing a consistent
sentiment of health in the sector.



The Q4 results from the three key drivers were:

e Backlog: On average, contractors currently hold 9.4 months of backlog, relatively close to the
average ideal amount of 12.5 months, continuing the stability of the market, although there is still
room for growth. Down two points from Q3, this represents 75 percent of their ideal backlog levels.

e New Business: Nearly all (99 percent) contractors report high or moderate confidence in the demand
for commercial construction. Approximately one-third (34 percent) believe the market will continue
to provide strong opportunities for the next 24 months.

e Revenues: Nearly half (47 percent) of contractors expect to see an increase in revenue in the next
year. This percentage has increased over the last two quarters from 41 percent in Q3 and 40 percent
in Q2.

About the Index

The USG Corporation + U.S. Chamber of Commerce Commercial Construction Index is a quarterly
economic index designed to gauge the outlook for, and resulting confidence in, the commercial
construction industry. USG Corporation and the U.S. Chamber produce this Index, along with Dodge
Data & Analytics (DD&A). Each quarter, researchers from DD&A source responses from their Contractor
Panel of more than 2,700 commercial construction decision-makers in order to better understand their
levels of confidence in the industry and other key trends. This panel allows DD&A to provide findings
that are representative of the entire U.S. construction industry by geography, size, and type of company.
The majority of data represented in this quarter’s Index is from the Q4 2017 survey conducted online from
September 22 to October 2, 2017.

Click here to see the full report, methodology, and graphics.

Please note the Commercial Construction Index report is intended for general informational purposes
only. It is not intended to support an investment decision with respect to USG Corporation, nor is it
intended to be used for marketing purposes to any existing or prospective investor of USG. This report is
not a forecast of future results for USG and actual results of USG may differ materially from those of the
commercial construction industry.

Where the Index is Available
Each quarterly Index published is available on the USG Corporation website at www.usg.com/news as
well as on the website www.CommercialConstructionIndex.com






