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For years, our local teams have volunteered at Habitat for Humanity (HFH)
events across North America and the USG Foundation has provided
financial support for HFH homes. Volunteers from our Calgary plant joined
their local HFH chapter to build homes for two deserving families. At another
build, a dozen volunteers from the USG New Talent ERG installed USG
Sheetrock® Brand UltraLight and Mold Tough® Panels in a HFH home in
North Chicago, lllinois. These events allow us to give back to our community,
with the added bonus of giving our employees hands-on experience with
USG products.

Our local employees across North America support their communities
in a variety of ways, but one of our most successful events is the
company-wide food drive that combines the strength of all our locations.
In 2016, we collected 122,000 pounds of non-perishable food to support
community food banks. Over the last 3 years we have donated more
than 300,000 meals to our neighbors in need. Each location worked with
their local food bank to ensure donations remained in their community.

In Chicago, our African American Network and WomenRock ERGs
organized a diaper drive to support NewMoms, Inc., a non-profit that
supports homeless teenage mothers. The drive collected more than
14,000 diapers — almost a full year’s supply for NewMoms.



The American Red Cross is another one of our long-term partners. Each year
we provide significant financial support for ongoing operations and one-time
donations for specific disaster relief efforts, as well as numerous hours of
volunteer service. In 2016, we supported disaster relief and recovery efforts that
followed Hurricane Matthew in October and flooding in Louisiana in August.

We encourage our teams to pursue volunteer opportunities that they’re
passionate about, such as veterans issues. Members of our Defend the Rock
military ERG teamed up to build a new home in Knoxville, Tennessee as part
of Helping a Hero’s Wounded Hero Home Program. USG donated more than
400 sheets of wallboard and other USG products for use in a wounded
veteran's new home. Our Sweetwater, Texas plant worked with the Texas
Sentinels Foundation to provide wallboard for the new home of an injured
veteran and his family of six in Abilene.
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MOVING OUR INDUSTRY FORWARD
WITH INNOVATION

Innovation is at the heart of everything we do at USG — how we develop new

processes and products, how we manufacture and deliver those products,

and how we serve our customers. For more than a century, our innovations

have revolutionized the way customers design and build the places where we  USG holds more than

live, work and play. Our intellectual property portfolio is one of the largest in
the sector with more than 3,200 active patents worldwide. 3, 2 oo
active patents

Much of our innovation starts at our Corporate Innovation Center (CIC) in ;
worldwide

Libertyville, lllinois, a state-of-the-art facility with laboratories for research,
testing, materials analysis and pilot operations for our high-performance
building products and system technologies. The CIC is staffed with a team of
scientists, engineers and researchers who are leaders in their respective fields
and who help set the industry standard for innovation. These forward-thinking
professionals in material science; chemical, mechanical and civil engineering;
physical, inorganic and analytical chemistry; and architecture have more than
1,500 years of combined experience. More than half of our research colleagues
hold advanced degrees.

While one of our priorities is to implement the most cutting-edge technologies
in the areas of sustainability, durability and longevity, no technology is worthwhile
unless it performs in real-world construction. The CIC is instrumental in ensuring
all of our products have the highest quality and safety features before they
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go to market. Our fire and acoustical test facilities ensure the best products
and best applications. Our experts use unique fire, acoustical, structural
and environmental testing capabilities to evaluate products and systems,
perform chemical analysis and material characterization, and assess safety
and quality.

For example, teams from our CIC and Architectural Services division worked
together to develop and extensively test a proprietary USG floor-ceiling
assembly for a residential building in Vernon Hills, lllinois. The architect’s design
called for an open-web wood floor truss system, but the current floor-ceiling
system would not ensure the required two-hour fire rating. Through a collaboration
between USG, the architect and the building’s developer, we created a new
floor-ceiling assembly that not only meets the fire-rating requirement but also
uses less material and has much better sound characteristics.

“USG was the science behind the solution,” said Warren James, the real estate
project’s developer.




Innovator of the Year
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